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IIPVIYVIHY TA YMOBW IICYXOJIOTTYHMX ITPOBJIEM Y IIPO®ECIVIHIN
AIJIBHOCTI OEPXKABHMX CITY2KBOBILIIB

Marienko Tarsaaa BacmuiiiBHa,

KaHIVaT IOPUANYHNX HayK, JTOLeHT,

IOLIeHT Kadpeapy IICHXOJIOTIT Ta MeIaroriki

(Onecbkum mepKaBHUI YHiBepCUTeT BHYTPIillIHIX CIIpaB,
M. Opieca, YkpaiHa)

ITpodecintta AisUIbHICTD JIepKaBHMX CIY>KOOBIIIB € OHUM 3 PaKTOPiB, 1110 OOYMOBIIIOIOTh
dopMyBaHHS IIEBHMX OCOOMCTICHMX SKOCTeN i PUC XapaKTepy JIOAMHN. Y pa3si HO3UTMBHOIO
BIUIMBY IpodeciliHa [isUIbHICTE [03BOJISIE peaylisyBaT CBOI  371i0HOCTI, PO3KPUTU
ocoOucricHun moTeHIias. Hecopugrimsuin 1epebir mpodpeciiHOro po3BUTKY  30BHI
HPOSIBIISIETCS Y 3HVDKEHHI ITPOAYKTMBHOCTI IIpalli, IIpame3JaTHOCTi, a TaKOX Yy HeraTVBHMX
3MiHaX NCUXIYHMX SKOCTeVI JIIOOVHM, y BTpaTi LiHHICHMX opieHTanin y mpami. IlopymenmHs
npodeciiiHol AisUIbHOCTI, SIK IIpaBWJIO, IIOB's3aHi 3 HasBHICTIO y daxiBlld IICUXiYHOIO CTaHy
BTOMW, BTPATOIO TPYLOBVX YMiHb i HaBMYOK. Y pe3ysIbTaTi BifOyBa€Thcs 3yIMHKA, PO3PUB Y
podeciviHil AisTTbHOCTI, 3HVDKY€ETBCA MPOAYKTUBHICTE ITPalli.

IIpodecivina medpopmMaliisi mojigra€e He y IIOYATKOBiV BiJICYTHOCTI aHaJIiTUYHOI $IKOCTI,
npodeciviHii HeocBideHOCTi, a B ixHiM TpaHcdopMarii um atpodii. IIpore, BigcyTHicTb
HeoOXigHOI sKOCTi abo HemocTaTHIV HpodeciltHUI piBeHb MOXYTb OyTWU CHPUATIVBUM
I'PYHTOM [1JI1 BUHVUKHeHHd mpodecinHoi medopmartii.

3a BKasaHMX OOCTaBMH JIep>KaBHU CIIY>KOOBeIlb 30epirae BIIEBHEHICTbh y IIPaBVJIBHOCTI
CBOIX [Iil1, a MOMWIKM pO3IJI/a€ K HeMMHYYi, CITPOBOKOBaHi 30BHIIITHIMM daKTopaMu, a To-
My Oesmeuni. [Io THUIIOBMX HpUIIOMIB caMOBUIIpaBIaHHA MOXKHA BiTHeCTW ITOCWIaHHS Ha:
HeIOCKOHAJIICTh 3aKOHY Ta (POPMaIbHICTh VIOTO BUIMOT; yIIepeIKeHICTh i HeoO eKTMBHICTb
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OTOUYeHHs; TPYAHOILl - IlepeBaHTaXeHHs, HedilUT dYacy; iHTepecu AeprkaBl, BKa3iBKM
KepiBHUIITBA, B MeXaX sIKVMX OyJIo IMpWIHSATO He3aKOHHi pillleHHs; TPYOHOII y BUMKOHaHHI
cBOiXx 000B s13KiB TomIo. ToTaylbHE caMOBUIIPaBIAHHS 3a Oyab-sIKMX 0OCTaBMH — TOJIOBHA O3Ha-
Ka IpodecintHo1 gedpopmariil Aep eIy KO0BIIiB.

KatoueBi cao08a: mpodpeciviHa AisUTbHICTD, ICUXIYHI SKOCTI JIFOIVIHM, IICMXOJIOTIUHI Oap’epn,
npodecivHa gedpopmariis.

IMTPVYMHDBI 1 YCJIOBVIA IICUXOJIOTUYECKHUX ITPOBJIEM B
ITPOPECCVIOHAJTbHOM JEATEJIbHOCTY TOCYOJAPCTBEHHBIX CJTY KAIIIMX

Matuenko TarpsaHa BacmiinreBHa,

KaHAUIAT IOpUAMYecKX HaykK, JOIIeHT,

IOLIeHT Kadpeapbl IICUXOJIOIMN U ITeJaror MK

(Omeccknii rocyapcTBeHHBIV YHUBEPCUTET BHY TPEHHMIX [IeJl,
r. Omecca, YkpanHa)

ITpodeccronasibHas IeATEIIBHOCTb TOCYAAaPCTBEHHBIX CIIYXKAIIMX — 3TO OAMH 13 (PaKTOPOB
dopmIpoBaHMS JIMYHOCTHBIX KadyecTB ¥ 4epT XapakTepa desioBeKa. ITpodpeccronaspHas mesi-
TEeJILHOCTD TIOJIOKUTEIIHHO BIIVsieT Ha peayM3allVIo CIIOCOOHOCTEN, Ha PacKpBITHS JIMYHOCTHOTO
noreHIMaia. HeratvsHoe BimistHMe, ITPOdecCMOHATIBHOIO pasBUTHS, ITPOSBIISeTCS B HU3KOM
HPOAYKTVBHOCTY J€ATeIIBHOCTYI, pabOTOCIIOCOOHOCTY, B OTPUIIATEIbHBIX M3MEHEHISIX IICUXIIe-
CKVIX KauecTB uesioBeka. HapyiieHne nmpodeccronaisHOM [1eTeJIbHOCTY CBSI3aHO C TIOsIBJIeHVIeM
y CHelVaIvicTa YTOMJISIeMOCTH, IIOTepeVt TPYAOBBIX YMEHWI V1 HaBBIKOB.

ITpodecconansHag gedpopmalind MposBIIseTCa He B OTCYTCTBUM IPOdeccrOHaIbHOM
KOMIIETEHTHOCTH, a B ee TpaHcdopmarimm. OTCyTcTBIIE HEOOXOAMMBIX ITPOdeccroHaIbHBIX
KauecTB WIV HeIOCTaTOYHBINI YpOBeHb 0Opa3oBaHMs SBJIAIOTCS OCHOBOW ISl IIPOSIBIIEHUS
podeccroHaIIbHOM JedpopMariViL.

ITo 5TyM npUYMHaM ToCyIapCTBeHHBIN CITy>Kalllil COXpaHseT YBepeHHOCTh B ITpaBVIIbHO-
CTVI CBOVIX JIEVICTBUMI, a OIIMOKM paccMaTpuBaeT, Kak HeoOXoIVMble BHellTHMe aKTOpPEkl, U II0-
3TOMY, OHM OesonacHbl. K TUIMuHBIMI ITprieMaM caMOOIIpaBAaHMsl OTHOCATCS: HecoBepIIeH-
CTBO 3aKOHOZIATeJIbHOM Oa3bl 1 POPMaJIbHOCTh TpeboBaHMIT; HeOOBEKTMBHOE OTHOIIIEHe CO-
TPYIHMKOB; IIeperpy3Ki; HexBaTKa BpeMeH; MHTepeckl FOCyAapCcTBa; YKazaHMsl PyKOBO/ICTBa,
KOTOpOe IIPUHSIIO He3aKOHHBIE PellleHVs], TPYAHOCTY B BBIIIOJTHEHUV CBOMX (PYHKITVMOHAIIb-
HBIX 00s3aTesIbCTB. ITocTosiHHOe caMooIIpaBIaHyie — 3TO OCHOBHOV IIpM3HaK IpodeccroHasIb-
HOI lepopMaIuy rocyJapCTBEHHBIX CITy KaIIIX.

KatoueBoie croBa: nipodeccroHasibHas HeATeIbHOCTD, IICUIXMUeCK/e KadecTBa 4eJloBeKa,
IIcMXoJIordecKye Oapbepsl, mpodeccroHaIbHasg AedopMariys.
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Professional activity of civil servants is one of the factors that stipulate the forming of
certain personal qualities and traits of human character. In the case of positive influence,
professional activity allows to realize its capabilities, to expose personality's potential.
Unfavorable motion of professional development outwardly shows itself in the decline of the
labour, capacity productivity, and also in the negative changes of man’s mental qualities, in the
loss of the value orientations in labour. Violation of professional activity, as a rule, is connected
with a specialist’s psychical state of tiredness, loss of labour abilities and skills. As a result, there
happens a stop, a break in professional activity, the labour productivity goes down.

Professional deformation manifests itself not in the absence of professional competence, but in
its transformation. The lack of necessary professional qualities or lack of education are the basis for
the manifestation of professional deformation.

For these reasons, a civil servant remains confident in the correctness of his actions and
considers his mistakes to be necessary external factors, and therefore, they are safe. Typical
methods of self-justification are: imperfect legislation and formal requirements; biased attitude
of staff;, overwork; lack of time; interests of the state; guide’s instructions, that took illegal
decisions, difficulties in carrying out their functional duties. Constant self-justification - this is
the main feature of professional deformation of civil servants.

Key words: professional activity, psychical qualities of a person, psychological barrier,
professional deformation.

ITocraHOBKa nIpo6s1eMn. OpraHiyHOIO CKJIaOBOIO Jep>KaBHOI CIIy>KOu € ocoba mepKaBHO-
ro CJIy>KOOBIIS He JINIIe 3 TOUYKM 30py CyO’eKTa BUKOHAHHS ITpodeciviHmX 000B 43KiB, ajie 11 3
MOIVIAY Ha IICMIXOJIOTIYHMI acmeKT mpodpecintHoi AisibHOCTL. ToMy onHiero 3 akTyasbHMX
po0sIeM cydacHOI Aep>KaBHOI CIIyKOM € IICHXOJIOTidHa XapaKTepuCcTHKa 00JI1acTi TpaHMIHMIX
MOXXJIMIBOCTEV JIIOOVHV, 30KpeMa, il MOTWBALIiVIHUI aCIIeKT.

A.[lepxkau i B.3asukmH, 3BepTatounce [0 MpoOiemu mpodecinHOl [OisuIbHOCTI B
cenndiuHMX ¥ eKCTpeMaJIbHMX YMOBaX, BUIUIAIOTH psj, IIpodeciii 0cobyMBOro THITY,
HisUTBHICTh y SIKMX peasli3ye€TbCsl 3a HaIpy>XeHMX i HaBiTh HeOesmeuyHmx obOcTaBuH. BoHm
MK PEeCITIOI0TH, 110 3a TaKVX 0OCTaBMH MPaIfOIOTh i OaraTo KaTeropin aepKaBHVIX CITy>KOOBIIiB
[3]. 3a Takmx oOcTaBMH 00IaCTh IICVIXOJIOTIUHMX T'PAHMYIHMX MOXJIVMBOCTEV JIIOAVMHY 3HAYHO
3BYXKY€TBCS. 3a CTAaTMYHMX YMOB BOHA XapaKTePU3y€EThCs, 3 OHOIO OOKY, MOXKJIVBICTIO BUIIIVIX
JOCSTHEHB, 3 iHIIIOro — HasBHICTIO PU3MKIB IICUXIYHOIO 3pUBY, ICTOTHOIO 3HVDKEHHS PiBHSA 10-
CSITHeHb, 7eMOoOuTi3allil, BUHMKHEHHs IICHXOJIOriuHmX Oap’epiB OJIOKyBaHHS, CTpaxy Iieper,
HEeYCITiXOM TOIIIO.

AHaJII3 CYMIITOMIB CTPeCOBVIX CTaHIB Ta IHIINX HeBPOTWMYHMX PpO3JIa/iB, CIIPOBOKOBaHVIX
podeciHO0 isUIPHICTIO, MOKa3ye, IO IepeXUBaHHsS IO HaJBMCOKOI 3HAYYIIOCTI, dKi
BUXOZSTB 3a MeXi peaJIbHOTO BIUIVIBY JIepKaBHOTO CJIyKOOBIIS (Uepe3 IepeolliHKy abo Heajle-
KBAaTHY OLIIHKY BJIACHVMX MOXJIVMBOCTEV CJIyKOOBIIEM), SIK IIpaBWIO, IPU3BOONUTH 0 edeKTiB
meMo0birtizariil Ta mpodecivHo1 gedpopmariii.

Cran po3pobsieHoCTi mpo6siemn. Briepiiie B HayKoBy TepMiHOJIOTIIO TTIOHATTS edpopMartit
BBeJIeHe B MeXaHilli y 3B'3Ky 3 BUBUYEHHSM 3MiH popMM 7 po3MipiB Tijla IIif BIUIMBOM
MexaHiuHMX cw1. opmamm tedpopmallii € po3TATHEHHs, CTYCKaHHS, 3TMHAHHS, CKPYy4yBaHHS.
Y OGiostorii, disionoril Ta MeauiMHI KaTeropis «aedopMaliisi» BUKOPUCTOBYETbCS IS IIOSIC-
HeHHsI MeXaHi3My IPUPOAHOro abo IITy4YHOIO BiIXIMIeHHS OpraHy, UM CUCTEMU Bi HOpMMU,
BHACJIiZIOK YOT'0 MOXXYTh 3MiHIOBATVCS OCOOJIMBOCTI 1100 PYHKITIOHYBaHHS.

Ha mnouatky XX cr. Il CopokiH yBiB y HayKoBUM OOIr IOHATTA «IIpodeciviHa
nedopmallisi», SIKy BiH BU3Ha4aB K 00 €KTVBHe sSBUIIle, 110 BMHWMKAE B IIpolieci TPyHoBOI
HisUTBHOCTI Ta IIOB’sI3aHe i3 IMOSBOIO0 B OCOOMCTOCTI IEIKMX PVIC, IO IIKOAATh CaMill TPYIOBil
nisuTbHOCTI [9].
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Merta i 3aBmaHHS HOCTKeHHS: BaXIMBiCTP [OTO MNMTAaHHSA OOYMOBIIIOETHCS
HeoOXimHICTIO aHaJli3y aJIrOPUTMIB MHOBETIHKM JIFOOAVHM Yy CKIaTHWMX XUTTEBMX CUTYaIisX,
CTPecoBMX CTaHaXx, 3a 0cOOIMBYIX 00CcTaBMH ITPOodeciiHOI JisIbHOCTI.

3 mosuiil IcuxoJIoriyHol Hayku mpodpeciviHa nedpopmallisds BU3HaAYa€ThCd 4K IOsBa B
OCOOVICTOCTI Tif] BIUIMBOM MAEAKMX OCOONMBOCTEN ITpOodpeciiTHOl MisUIbPHOCTI IICVIXOJIOTIUHMX
3MiH, gKi IIOYMHAIOTh HeraTMBHO BIUIMBATV Ha 31MICHEHHS JIJI0BOI aKTMBHOCTI, IICMXOJIOTTUHY
CTPYKTYpPY camoi ocobmcTocTi [5].

PesysnbraTi gocmimkenns: CborofgHi icHye psfl IAXOAIB 1O BU3HaYeHHs JaHOI KaTeropil.
PosrissneMo feski 3 Hux. I3 cortiaTbHO-TIICKXOJIOriUHOT TOUKM 30py mpodeciniHa gedopMariis
MOSACHIOETbCSL K SBMIIEe PI3KOTO 3aroCTpeHHs, OrpyOiHHsA 1 IIlepeHeceHHs JIIOIVHOIO
podeciViHMX 3BUYOK, CTVIIO MUCJIeHHs, CITUIKYBaHH: Ta B3a€MO/Iil 3 HAaBKOJIMIIHIMU Y 1103a-
pobode cepemopuille, III0 yCKJIaHIOE ITOBCAK/IEHHY KOMYHIKAIIiIO i 4acTo poOUTh IOBeIiHKYy
0cobu HealeKBaTHOIO 10 0O0cTaBuH. [8].

AxMesIOoriyHMI HaIpsIM HayKOBUX JOCIIIKeHb BU3Hauvae mpodeciiiHy aedopmaliio sk
KOMIUIEKC crienndivyHMX 3MiH OKpeMUX sIKOCTel IIpalliBHUKa, sSKUI BKIIFOYae rinepTpodiro
1podecintHo BaXJIMBUX PUC, IX TpaHCOPMAaIIilo y CBOIO ITPOTWIIEKHICTh; aKTyasIisallilo i pos-
BUTOK COIliaJIbHO HeraTMBHUX PUC; IIPUTHiYeHHd Ta aTpodilo sdKocTell, IO Cy0 eKTMBHO
OLIIHIOIOTBCS SIK APYTOopsiAHiI abo 3arviBi; OMCrapMOHIIO Ta CIOTBOPEHHS CIiBBiIHOIIEHHS 11
B3a€MOZIil OKpeMMX SKOCTeV Ta IXHix rpy1 [8].

3 mos3uIiil coliooriuHol Hayku Irpodpeciviia fredopMallid — 1le Ipoliec Ta pe3ysibTaT BU-
3HAYEHOI0 3a XapaKTepOM 30BHIIIIHBOIO BIUIVBY, IO BUSBIISIETLCS y 3MiHI XapaKTepUCTUK
00’€eKTa BIUIMBY i, IK HACITIOK, BUKIIMKAE 3MiHM B MexaHi3Max peajtizariil moro yHKIIi.

ITpossu mmpodecintHol medpopmallii xapaKTepu3yIOTbCS HeraTMBHUMM 3MiHaMIM XapakTe-
PUCTMK 0coOMCTOCTI, i ImpodecintHO HeOOXiTHVIX SKOCTEV i IT03HAYAIOThCS Ha IIPOdeciHil
CIIpSIMOBaHOCTI Ta IpodeciiHOMY MMCIeHHi aepxciayxOosig. ITpodeciiina medopmarris
BUHMKAE BHACIIJOK OaraTopa3oBOro MOBTOPEHHS HETaTMBHVIX TUIIOBMX CUTYAIlill IIPOTSTOM
TPMBAJIOTO Yacy i € HanOUIbII HeOe3eyHoo 3MiHOI OCOOMCTOCTI Aep>KaBHOTO CITYKOOBIIS.
BaxsmiBoro mepIoueproporo 03HaKoI IpodecintHoil AedpopMaliil € ICHX0JIOTiYHa HeCTiVIKiCTb.
BoHa mposBisieTbc B HE3OATHOCTI ITPOTWUCTOATM HeraTMBHMM BIUIMBaM Y IIpolleci
npodecinHOI IisUIbHOCTI, 30KpeMa, HelTpaBOMipHOMY TVMCKY OKpeMMX ITocafoBux ocib (6e3mo-
CepeHbOro KepiBHMKA) 3 METOIO 3MYCUTW CITY>KOOBIIS HMPUIHATY He3aKOHHe pillleHHs, a Ta-
KOXX HaIlpy>KeHi yMOBU IIpalli.

Hpyra o3Haka — CXWIBHICTb O CIIOTBOpPeHHSI BCeOIiYHOTro 00’€KTMBHOIO BioOpaKeHHs
cutyarlii y ep>kasi. Bona BupakaeTbcsl y BHYTPIIIIHIV yCTaHOBIII Ha HeXTYBaHHs peaIbHiCTIo,
rocs1abrIeHHI cCaMOKPUTUYHOCTI, HeBMiHHI 00’€KTMBHO OLHIOBATV 30BHIIIIHI MOl Ta SIBUIIIA.
ITpu m1pOMY TIIeTBCA He PO HeBMiHHS, a IIpo HeOakaHHS 4y BTpaTy YMiHHS aHaJli3yBaTu 00-
CTaBVHIL

3 oAy Ha 3a3HadeHi O3HaKM, mpodpeciviHa medopwmallis HoJATa€ He Yy II0YaTKOBiN
Bi/ICyTHOCTi aHaJIiTUYHOI SKOCTi, MpodeciiiHii HeocBiueHOCTi, a B IxHiN TpaHcdopMarlii umn
aTpodii. Ilpore, BincyTHiCTP HEOOXiTHOI AKOCTI abo HemoCTaTHIV ITpodeciiHM piBeHb MO-
XXYTb OyTH CIPUST/IIVIBUM IPYHTOM Il BUHVKHEHH:s ITpodpeciviHol TedpopMartii.

3a BKaszaHMX OOCTaBMH [IepKaBHMI CIIy>KOOBellb 30epirae BIIEBHEHICTb Yy IpPaBWIIBHOCTI
CBOIX [IiMl, a IIOMWIKM PpO3IJIAaE SIK HeMMHYYi, CIIPOBOKOBaHI 30BHIIIHIMI paKTOpamu, a To-
My Oesneuni. [Io TUIIOBMX IpUIIOMIB caMOBUIIpaBIaHHS MOXKHa BiJHeCTM IIOCMWIaHHS Ha:
HeOCKOHAJIICTh 3aKOHY Ta (POPMasIbHICTh IOTO BVIMOT; yIepeIKeHIiCTh i HeoO eKTMBHICTh
OTOYeHHs; TPYOHOII - IlepeBaHTaXkeHHsd, HedillUT dYacy; iHTepecu [ep>KaBy, BKa3iBKU
KepiBHMIITBA, B MeXaX sKVX OyJIo IPUIHATO He3aKOHHi pillleHHs; TPYIHOII y BUKOHaHHI
cBOix 000B s13KiB ToIo. ToTaylbHe caMOBUIIPaBIaHHs 3a OyIb-aK1X 0O0CTaBMH — r0JIOBHA O3Ha-
Ka mpodpecintHoI medpopmariii ;e p>KCITyKOOBIIIB.
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3MiHM, DpuTaMaHHi IpodeciiiHi gedopmaliii, IPOBOKYIOTHCS, HEPII 3a BCe, HeJOCKOHa-
JIOI0 Oprasisaliiero mpodpeciiiHOl AisUIbHOCTI Ta HOraHMM yMoBaMu 1i peastisanii. Taki 3miHN
BVHVKAIOTH 1 IIPOSIBJISIIOTHCS Ha PIBHSIX CBITOMOCTI Ta MiZICBiHOMOCTi 0cOOMCTOCTI, 11 BJIaCTMBO-
CTeVl, CTaHiB, 3[iVICHIOBaHMX Helo IIporeciB. YacTo cyTHiCTP HaviOUIBII BaKIMBUX 3MiH
noyidArae B rineprpodii mpodeciiHo BakmBuX puc. Tak HWIBHICTE ITepeTBOPIOETbCA Ha
MiO3pUICTh, YIIEBHEHICTh - Ha CaMOBIIEBHEHICTb, BMBaXEHICTb - Ha OammgyXicThb,
BYIMOIJIVIBICTB — Ha HPVCKIIUIVBICTD, PETeJIbHICTD — Ha MeJaHTV3M TOIIO.

ITpodpeciitHa medopmariist TaKOXK XapaKTepu3yeThCs aKTyali3alli€lo Ta PO3BUTKOM COLiaIbHO
HeraTMBHIX PUC - JKOPCTOKOCTi, MCTMBOCTi, OpyTa/IbHOCTI, yCef03B0IeHOCTi, IyHi3My. BrHuka-
IOTh i CTalOTh AOMIHYIOUMMM II€BHi IICMXiuHi CcTaHM (po3dapyBaHHS, HYIIbra, JpaTiBJIVBICTB),
KOTpi He CIPUSIOTh edeKTMBHOMY BMKOHAHHIO CIIy)KOOBMX 000B's3KiB. IIpurHiuyroTbes Ta
Hajali aTpodyloTbCsd OKpeMi pucy, SKUM BiIBOOWUTBCA ApYyropsiiHa poiib. Brpauaerncs
IIepPEeKOHAHICTD Y 3aKOHOCITyXHSHOCTI TPOMaisiH, MOXJIMBOCTI edpeKTMBHOI OOpOTHOM 3 IpaBoIIo-
pYLIeHHAMIM, 0co0/IMBO Kopymiliero. [eski xapakTepucTuky HaOyBalOTh CITeIMdIiUHO CIIOTBOpe-
Horo BumIAny. HaviOUTbITIO Mipolo I1e CTOCY€eThCs LIHHICHNX YSBJIeHb PO MeTy, 3aco01, MeTOIM
Ta MPUVIOMW ITPOPeCciiiHOI JisUTbHOCTI.

Posrigmaroun  mpodpeciviHy  nedopmaltito B 3arajgpHOMY IviaHi, E. 3eep 3asHauae:
«bararopiune BMKOHaHHs OfHi€l i Tiel X ITpodeciVtHOl OisyIbHOCTI IIPU3BOAUTE A0 IOSIBU
npodpecivtHol BTOMM, 30iHEHHS pemepTyapy CIOCOOiB BMKOHAHHS MisUTBHOCTi, BTpaTul
npodeciiHnX yMiHb 1 HaBUMYOK, 3HVDKeHHs Ipalle3JaTHOCTi .. Bumwnkae mnpodecivta
dedopmallis - IIOCTyIIOBO HaKONMYeHi 3MiHM cOpMOBaHOI CTPYKTYpU MHisJIbHOCTI 1
0CODOVICTOCTI, IIT0 HEeraTMBHO ITO3HAYAIOTHCS Ha IIPOIYKTMBHOCTI ITpalii Ta B3a€MOJIIT 3 iHITMMM
ydacHMKaMM LIbOTO IIPOLIecy, a TAKOX Ha PO3BUTKY caMoi ocobmcTocTi» [4, c.149].

OueBnHO, 1110 Ha3BaHi BUIIe 3MiHM, SIKMMW XapaKTepU3YeThCs ITpodeciviia gedopMariis,
He BMHMKAIOTh OesmizictaBHO. BoHM OpMyIOTbCS Ta aKTWBI3yIOTH IIiJl BIUIMBOM II€BHMX
PYIUIIHVMX CWJI, SIBUIIL, ITPOIIECiB. IX CyKyIHICTh CTAaHOBUTH CYTHICTh UMHHMKIB, 110 TIPU3BO-
O4Th 10 mpodpecintHol gedopmariii. MoXHa BUOKpeMUTH AeKilbKa I'PyH TaKMX UYMHHMKIB.
OxapakTepusyeMo 1x HVDKYe:

- YMHHVKWY, II0B $i3aHi 3 opraHisarliero mpaiii: 1) yMoBU cepemoBuina Ipati (mimsuiiieHe
HaBaHTa’keHH:, HATHOpPMOBa po0oTa); 2) 3MicT mpalli (eMolliiHa HalIpy KeHicTb i Bi/1aJIeHiCTh
y 4Jaci KiHIIeBOT'O pe3yJIbTaTy, BiICYyTHICTb CAMOCTIIHOCTI B IIPUMHSITTS PillleHb);

- comiayibHi YMHHMKN: 1) CTWIb KepiBHUIITBA; 2) KOHQJIIKTV TOPU30HTAJILHOTO Ta BepTU-
KaJIbHOTO XapakTepy; 3) BiICYTHICTh HiITPUMKN «II0 BepTUKasli»; 4) BiICyTHICTb 3BOPOTHOIO
3B’3KY i3 KoJIeramvi, KepiBHMKaM¥ Ta TpOMaIsHaMIL;

- UMHHMKYM, TOB'S3aHi 3 BUKOHAHHAM IpodecintHol poiti: 1) poiaboBuUm KOHQIIKT
(cynepedHicTh CJIyXO0BUIX Ta €TMYHMX HOPM 0co0M); 2) posIboBa IBOSIKICTh (CyIlepewInBi BU-
Moru 10 daxiBlig B MeXax BUKOHaHHS ITpodecinmHmX 000B’ A3KiB; BUHMKHEHHS CUTYallil «Tpu-
KyTHUKa», 3a $KOi OTpMMYyBad YIIPaBJIiHCBKOI IOCIYIM BBaka€ MOXJIMBOCTI IepKaBHOIO
CJTy>kOOBIIsl HEOOMeXXeHVMM, TOIi sIK BOHM CyTT€BO 0OOMeXkeHi BJIaJIHOIO iepapxiero);

- imgmBinyapHi unHHMKN: 1) BiK i cTaxk poOoTH. BoKpeMTIOIOTh AeKiIbKa IiKiB IIPOsBY
npodecivtanx gedopmanin. Ilpu 3aBepleHHiI nepiody agamnTarlii MOJIOAWMI CHeILiasIicT
oTpibye peasrbHOrO MiATBEPIKEHHS CBOIX IIPOMeCIiVHMX JOCATHEHD y BUTTIAIL ITiIBUIIIEHHS
3apIuiaTy, CTaTycy abo xoda O IiKaBMX HOPOMO3NIIM Ha IEepPCHeKTMBY. SKIIo mporo He
BimOyBaeThcs uepes 4-5 pokiB poOOTH, 3 SIBIISETHCS eMOLITHMI AMCKOMQOPT, HeyCBimomIeHe
HeBI0BOJIeHH: Iparieto. [Togabiiie 30epeskeHHs TaKoi CUTYallil cTae MepeayMOBOIO BaKKOTO
HpPOTiKaHHS  COLia/IbHO-TICMXOJIOTiUHOI  Kpu3u  30-pivusa.  SIKmio KepiBHMIITBO — IIi3HO
YCBIIOMJIIOE «piCT» MOJIOZIOTO CIelfiajlictTa abo IITYy4YHO TaJbMy€ 3MiHy VIOro CTarycy, TO
BUHIKa€E KOHQIIKTHA CUTYyallid, Ka HeMMHy4e IIPU3BOAUTD 0 IOIINOIeHHs IIPUIIeIHbOT
kpmsu 30-pivus. [loeqHaHHA 1IMX HECIPUSTIVMBUX MOMEHTIB IJBUIIYE MOXJIVBICTD 3MiHU
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pobotu, mo B epiox kpr3n 30-piudst i 6e3 Toro roctpa [9]; 2) craTh - po3BUTOK IIpodecivtHOT
nedopMaliii 3aJIeXuUTh Bifl TeHIEPHMX CTePeOTUINB: YOJIOBIKM YacTillle CTpaXXIaloThb Bifl
Hepeali30BaHOI IIOTPeOV IIPOBIIAT B POOOTI UOJIOBiUl pycH, HIX XiHKM; 3) ciMertHMI cTaH -
CaMOTHI OUIBIN ypasnmBi, HUK ofpyeHi i posiydeHi; 4) piBeHb OCBiTM - aKTMBi3y€TbC SIK
IHIVMBINYaJIBHUV YMHHVK IIpodeciriHol JedopMaliil 32 yMOBY BUKOHAaHHS JIFOBMW 3 BUILIOKO
OCBITOIO MeHII KBaslipikoBaHOI poOOTY;

- TCcuxosioriuHi ymHHMKM: 1) arpecuBHicTE - OpMye HeraTwBHI YsABJI€HHS IIPO
rmpodpecivtai 000B’s13KM; 2) TPUMBOXHICTD i CEHCUTMBHICTD — ITO3UTUBHO KOPEITIOIOTHCS 3 IIPO-
gaBaMy IpodpecintHol medopmariii; 3) ocodmCTiCHa BUTPUBAICTE — iHTerpaliiliHa XapaKTepu-
CTVIKa K 3[aTHICTh 0cOOM OyTM BMCOKOAKTMBHOIO IIOIHS, KOHTPOJIIOBATM XXUTTEBI CUTYALIil i
THYYKO pearyBaTy Ha 3MiHM, IO CIIpMs€ BUCOKMM IIPpOeciviHMM JOCATHEHHAM; 4) IiHHOCTI
0COOMCTOCTi, caMOaKTyaJli3allisl i BUCOKUI CTYIiHb iHTepHaJIbHOCTI HEraTMBHO KOPEJIIOI0ThCS
i3 posBuTKOM IIpodecivtHIMX AeBiartin [1, c. 55]; 5) xapakTep MoTMBaIIil 10 mpalli - BIUIMBAE Cy-
IepewINBO: MIBUIKUI PO3BUTOK AedOpMallil CIIOCTepiraeThbes sIK y BUCOKOMOTMBOBaHMX, TaK i
y HeBMOTMBOBaHMX IIpalliBHMKiB. IlpoTe iHawmBimy, $Ki HecaMoaKTyasli3yloTbcs, Oiiblie
CXWJIBbHI 0 HeraTMBHMX 3MiH Y IIpOodeciviHil JisyTbHOCTI.

ITpodeciviia gedopmalliss HPOSBIISETbCA B HeraTUBHIN 3MiHi y IpodecinHin AisIbHOCTI
Ta B OCOOVICTiVI TTOBeMiHII. 3MIHIOIOTBCS CTEPEOTUIIN IIOBEIiHKY, TpodeciviHi 3BMYKY, CTUIIb
CIIUIKyBaHHSA 1 HaBMKM, IO YCKJIAJHIOE YCIHIIIHy peaslizaliilo MpodecirmHol AisyIbHOCTI.
ITposiBisieTbest mpodpeciviHa Aedpopmallisi y 3HVDKeHHI eeKTMBHOCTI BMKOHaHHS CITy>KOO0BOT
HisUIbHOCTI; BTpaTi iHTepecy 10 AMCKYCiVi; BiICyTHOCTI 3aIliKaB/IeHOCTI y BiZICTOIOBaHHI BJIaCHOL
TOUKM 30pYy; BUCJIOBIIIOBAHHI JIMIIIe He PU3MKOBAHMX ITPOIIO3MIIIN Ta 3ayBakeHb;, HEBMiHHI
edeKTMBHO IUIaHyBaTW BJIAaCHUII Yac; He3JaTHOCTI CaMOCTiHO IIpuUMMaTH pillleHHsd;
BiZICYTHOCTI 3alliKaBJICHOCTI y IiJIBUIIIeHH] BjlacHOI KBastidikariil; popMaIbHOMY CTaBJIeHHi J10
BUKOHaHHS CIy>XO00BUX Ta (PYHKIIOHaJIbHMX OOOB SI3KiB; IlepeHeceHHi 3HA4YHOI YacTUHU
crermdiuHMX ITpodeciviHIX [IiTl, CTepeOTUIIiB 71 yCTaAHOBOK Ha ITOBeJIiHKY I103a CJIyK00Io.

Taxox mpodpeciniHa medpopmaliist IpoBoKye HebaXkaHi epeTBOPeHHs BJIacHe IICUXiYHMX
XapakTepuCTUK iHAMBiAa. MoBa mie mpo IICMXiuHI Oponecy, CTaHW, BIACTMBOCTI, SKOCTI 1
CTPYKTYPHIi XapaKTepVCTUKIM OCOOMCTOCTI, BKIIIOYaroun 1i CBiJOMi 7 IiZICBiIOMi KOMIIOHEHTMN.
Ili mepeTBOpeHHS TATHYTH 3a COOOIO HeraTMBHI 3MiHM HPOQEeCiTHMX MOXJIMBOCTeN
ocobwcrocTi Ta T exwibHOCTel [7]. [Tpodeciviia medopmaliiss HOPOIXKYE Y CIIy>KOOBIIS TOUYT-
TS po3dapyBaHH:, sIKe, IIOCTYIIOBO IOIIMPIOIOYNCh Ha iHIII cdeput Moro XuTTs, Befe A0 3HU-
JKEHHsI TI0TO 3arajIbHOI aKTMBHOCTI, IIOPOKYE Yy HBbOIO IOCTIVHY [erpecito, OarmmgyxicTb He
JIvIIIe A0 MPodeciviHOI AisUTbHOCTI, a V1 [10 XXUTTEAISUIbHOCTI B IIUIOMY.

Orxe, B ocHOBI mpodeciitHoi medopmallii 3HaXOAWUTLCSA B3aeMOis 3MiH y cdepi
NCUXIYHMX 1 COIaJIbHO-TICMXOJIOTTYHMX By, LI 3MiHV HpOSIBIIAIOTHCS II0-Pi3HOMY 3aJIe)KHO
Bi/l, 0coOmMBOCTelI ITPOTiKaHHS IIPOIleciB OCOOMCTICHOro Ta ITpOeciiHOrO OHTOIeHesy;
IHOMBIMyaTbHMX XapaKTePUCTMUK OCOOVMCTOCTI Ta IXHBOI BIiAIIOBIIHOCTI BMMOraMm Irpodecii;
CTyIleHI0 IpodecifiHOI aJalTOBaHOCTI OCOOMCTOCTI, CYCIIJIBHOTO OTOYEHHs, y SKOMYy BOHa
3HAXOAUTBCS; criendikm mpodecivtHol AisUTbHOCTI Ta OCaf.

ITpodpecivtaa medopmartiis, sIK IpaBWIIO, CYIIPOBOIKYETHCS AedpopMaltiero ocodvictocTi. Bora
HNPOSBIIAETCS Y Pi3HMX IIIOCTACX, 3MICT SKMX PO3KPUEMO HYDKYE.

Harruaacrime 3ycrpivaeTbes nocagosa gedopmaltis, 3a K01 KepiBHVK, He 00OMeXyoumn CBOT
BJIaJIHi ITOBHOBa)KeHHSI, BUSIBIIAE€ ITparHeHHs 10 NPUHVDKEHHS ITiJIeryIoro, HeTepuuMicTh 10
iHIIIOT AYMKM; BTpava€e CaMOKPUTHYHICTh Ta BMiHHS OaumTi CBOI IIOMIWIKM; CAMOBIIEBHEHO
BBaJKae, I110 VI0ro JiyMKa €IMHO IIpaBIJIbHA.

IIpu apmanTusHI Hedopmarllii BinOyBaeTbcsi IIacMBHe IIPUCTOCYBaHHS OCOOVCTOCTI [0
KOHKPEeTHVX YMOB isUIbHOCTI, y pe3yJIbTaTi 4oro pOpMy€eThCs BUCOKII piBeHb KOHPOPMiZMYy.
[TpurtHsTa B Oprasisaniii, ycTaHOBI MOJIeJIb IIOBEIiHKM IeperMaeThCs Oe33acTepeXxHo.
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Taxki medopmariinHi rporecn € nepeBaKHO 3B0POTHMMM 38 YMOBY BYaCHOT'O BUSIBJIEHHS 1X
CUIMIITOMIB Ta BXXUTTS 3aXO[iB IS IX yCyHeHHs. Y IpOoTWIeXHOMY pasi sk mmpodeciliHa, Tak i
ocobmcTicHa medopmariis BcTynae y a3y paamKaIbHMX He3BOPOTHMX 3MiH. CiodaTKy mpo-
1ec medpopMarllii TTODIMOIIIOETBCA VI y TIpalliBHMKA 3 SBJISIOTBCS 3HA4YHI Ta iHOII SICKpaBO
BUpaXkeHi HeraTMBHI 3MIiHWM OCOOWMCTICHMX $SKOCTeV, B TOMY UMCI BJIaJHICTh, HMU3bKA
eMOIIiVHICTb, )XOopcTKicTb. [Tpu KpamHbOMY cTyIeHi mpodecinHol gedopMaliii, sSIKy HasuBa-
I0Th TIpodpecilTHOO Ierpasiari€ro, 0COOMCTICTh 3MIHIOE MOPaJIBHI Ta IIIHHICHI Opi€HTMPY, CTa€
mpodpeciitHoO HeCIIPOMOXXHOIO [2].

J1 TTOBHOTO pO3yMiHHS CYyTHOCTI IpodecintHol AedopMaliil mpoaHaIisyeMo OPUYMHNA il

BUHVKHeHHs. 3[IiMICH/MO TaKu1il aHasTi3 y Tabs. 1.1.

Tabauya 1.1

IIpyuunEN BUHMKHEHH: NpodecinnHoi Aedopmaii

Kommnionenra
npocpecmngl IIposiB nmpodpecinuoi nedpopmarii HpI/I‘II/I-IfI/I BHHPICHEHIE
nedopmanii npodecintHoi medopmanii
Jep>KaBHOTO CJIy>KO0BIIs .
IIep>KaBHOTO (meTepminanTHM)
CIIy>KOOBIIS
1 2 3
Kopcrka nenrpasiisanii I IcyixooriuHM 3aXNCT —
YIIPaBJIiHCHKOI'O IIPOILIeCy, paLiioHasIi3allidg, a TaKOX 3aBu-
OIHOOCiOHe KepiBHUIITBO, HEIIPUII-  [[IIeHa CaMOOIliHKa CBOIX
HATTSA KPUTVKY, 30iVICHeHHS rpodecinHmx 31i0HOCTe, BpOI-
KepiBHMIITBa IlepeBaXHO y popmi PKeHa arpecis. ABTOpUTapHUIL
Abmopumaphuil | bo3ropsiKeHb, HAKa3iB, BKA3IBOK. YCi CTVIIb KepiBHUIITBA OPOIKYE

cmub kepibruyméa

pillleHHs yXBaJIIOIOThCs KePiBHMKOM,
UYiTKO OKPeCIIFOIOTHCS MeXIi
KOMITETeHTHOCTI. 3HVDKY€EThC
pedriekcis - caMoaHasli3 i CaMOKOH-
TPOJIb.

HeIVpicTb, HeOOBipy,
HaIIPY>XeHICTh y CTOCYHKaXx.
[TimyTersii sMy1IeHi MacKyBaTuC 1
IIPVICTOCOBYBATVICS], ITIOBOAUTVCh
Tak, K Oa’kae KepiBHUIK.

EmoriniHo 3a0apBiieHa roBefIiHKa,
OakaHHS CITpaBUTV BpaXKeHHS CBOIMU
podecivTHIMM YMiHHAMY, ITPOSIBUTY
cebe. [TocTivtHa moTpeba 3arapHOI

I lcvxomorigHmiT 3aXMCT —
ineHTHdiKallisd, 3aBuIIeHa
camoolligka “fI-o6pasy”, nen-
TPUCTChKa aKIleHTyallisl Xapak-

Lemoncmpa- yBarv, ny6nquoro CXBaJIEHH iV, Tepy.
mubHicmy HeIIOCITiTOBHICTh i HEeKPUTUYHICTB Y
npocpecitiroi CTaBJIeHHi 10 CBOTX BUMHKIB.
nodedinxu HeMmoxxmBicTb 30cepennTiics Ha KOH-
KpeTHUX AeTaJlsax i dpakTax, JoBecTn
po3noyary cIipaBy A0 JIOFiYHOIO
KIHITS.
IrHOpyBaHHS iHHOBaIlil, 3HeBaxwIMBe | OmHOOCIOHA HisUTBHICTE Aep-
Tpodeciisudt doz- CTaBJIeHHd 10 HayKN. 31 3pOCTaHHAM )I(aBH.Ol"O cny>1<6013gx, CTepeoTu-
AT CTaXYy CITy>KOM pO3BMBAETHCS TOTMa- ¥ MipKyBaHHs, BikoBa

TU3M.

IHTeJIeKTyaIbHa IHePTHICTb.
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2

3

THominanmmnicmo

BepOaspHe opopmiieHHs iHTepaKIIil
JK MOBHa CyOCTaHIlisl IIepeKOHYI0YO-
IO 3MICTy, III0 IPYHTYEThCS Ha ceMaH-
TUYHMX MOIEJISIX MaHiITyJIIOBaHHS
indopmariiero.

InavBinyaIbHO-TUIIOJIOT YHI
0COOIMBOCTI OCOOMCTOCTI,
HEeKOHI'PYeHTHICTb eMIIaTil, TOO-
TO HeaJleKBaTHICTh,
HEeBIIOBIAHICTE CUTYaIlil,
HeTepIIVMICTb 10 KPUTUKM KO-
JIer.

[Ipocpecitina
iHOUGpe-peHmHuicns

Emomninna cyxicTb, irHopyBaHHSA
IHAMBIMyaIbHVIX OCOOIVIBOCTE, T1I0-
Oynosa mpodecintHOI B3aeMOZIT
KepiBHMKa 3 IIipIeryimMm 0e3 ypaxy-
BAHHS X 0COOMCTICHMX 0COOIIMBO-
CTe.

I IcvxosoriuHmii 3aXmcT -
IIPOeKIlis, y3arajbHeHHs 0coOu-
CTOr'O HeraTVBHOI'O
podeciiHOro JoCBigy
B3a€MOI1 3 iJIeryIMM i KojIe-
ramMw, eMoOIliViHa BTOMJIEHICTB,
3aXVCT-BlIUy KeHHs, CHIPOM
«@MOLIIVIHOTO BUTOPSTHHSI»,
reHepaslizallisi ocoOMCTOro Hera-
TUBHOTI'O IPO@eCirTHOro JI0CBiy.

YnepemkeHHs mpoTy iHHOBALIIVI Ta
HOBOBBEJIeHb, IIPVUXVIbHICTD yCTasIe-

CrepeoTuiHi criocobm BUKO-
HaHH: TpodecitHOT TisIbHOCTI,

KoncepBamusm HVIM TeXHOJIOT1sIM, HaCTOpPOXXeHe comiatbHi Oap’epm, XpoHiuHe
CTaBJIEHHH 10 TBOPYMX KOJIer. repeBaHTaXeHHs IIPodeciiiHOI0
TiSTIBHICTIO.
BincyTHicTs mparHenHs BpaxoBysaty | IlocrtenHs crepeorwmiiis myic-
IOYYTTs, IIpaBa Ta iHTepecu JIeHH$, 3HauHi poOoui HaBaHTa-
ITpodpeciina aepecin | THVIETIIVX, CXIWIBHICTb 110 «Kapajib- JKeHH:, cppychau1MHa

HVIX» BIUIVBIB, BUUMOra Oe33acTepex- HeTOJIePaHTHICTb.
HOTO ITJIIOPAIKYBaHH:.
®dikcalrist Ha BJIaCHVIX ITpo0sIeMax i CrepeoTniin 11oBeiHKM, TO-
TPyOHOIIIaX, TOTaJIbHe BIIPOBa/KeHHs | TaJIbHa 3alJIMOJIeHICTh y

PoavoBuii y npodeciniHy KOMYHiKallifo 3BV/HY- npodeciviHy HisUIbHICTD,

eKCNAHCIOHI3M

BauveHb 1 II0BYaHb, Oe3ariessaIimamx
cymkeHb. JKopcTroka posiboBa
IOBeJIiHKa 3a MeXXaMy CITY>KOm.

caMOBi/I/TaHa podecirHa mpa-
[, PUTiTHICTD.

Couyiaavte
Auyemipcmbo

HeoOxigHicTh BUIIpaBIOBYyBaTI
BVICOKI MOpaJIbHi OUiKyBaHHs KOJIer.
IlepeTBOpeHHs COLiATBHOT OaXXaHOCTI
B 3BYKY MOpasli3aTOpPCTBa,
HeIIVPiCTh HOYYTTIB 1 BITHOCKH.

3axyCT-IIPoeKIis,
CTepeOoTuITi3alliss MOpaIbHOI
TIOBEIIHKM, BIKOBA ijeasi3artis
JKUTTEBOTO OCBifly, COIliaIbHi
eKCIIeKTarlii (HeBIaImi JTI0CBi
asarrTalii 10 coliaIbHO-
npodecintHol cuTyariil).

IoBedinkobuii
mpanccpep, (nposb
cuHOpomy poavoBoeo

mparicgpepmy)

DopMyBaHHS PUIC POITLOBOL
HOBeiHKV, TpUTaMaHHOI BUILIECTOS-
LIVIM KepiBHMKaM.

Emdartvana TeHaeHIisa
IpueaHaHHs, ifeHTHdiKallid,
3aBUIIIEHHS BJIaCHOI
podecivHo1 3HaYyIIOCTi, 10-
CSATHEHHS ITPOdeCciiHMX BUCOT.
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1 2 3
Hapmipre cTpyMyBaHHS CBOIX Ilcvxomoriuamit 3axXmucT —
IIOYYTTiB, Opi€HTAllisl Ha iIHCTPYKIIii, palioHasti3anisg, 3aHVDKeHa
Haodxonmpoas YHUKaHHS BIITTOBITJIbHOCTI, CaMOOITiHKa, COITiaJTbH1

HPVCKIIUIMBUV KOHTPOJIb JisUIBHOCTI | eKCIeKTarlii.
ITiTer X, BUBAXXEHICTh JTivi.

3MeHIIIeHHS 3 YacoM e(PeKTMBHOCTI 3aBuIiieHa caMOOITIiHKa,

HisUTBHOCTI KepiBHUKIB Ta IPUMHATUX | BIIEBHEHICTh Y aOCOJIIOTHI

HVMM pillleHb. HPaBWILHOCTI BJIaCHOI IyMKI
Baaoua eposis BJIa/IHICTB, BPO/KeHa

arpecyBHICTB, IeBHa
JOrMaTUYHICT, PyTUHIi3aIlis,
BiJIPVB BiJ] peajIbHOTO XWUTTS.

ITpodecivtia gedpopmMariisi MoXe po3mISAATUCA K «JaHWHA», SIKY IUIATUTH HdeprKaBHUII
CIyk0OoBellb 3a CBOIO HaATO aKTMBHY IIpodeciViHy HisUIbHICTh. BrumBy sikmx Ou BMAO3MIH
podecinHol AedpopMariil He 3a3HaBajia 0co0a, Oro pe3ysIbTaT OJHAKOBO Oye HeraTVBHVIM.
Opnak, ogHMM i3 HaVIOUIBII IOIIVIPEHMX Pi3HOBUIIB IpodeciitHoi medopMarliii BUCTyIIa€
npodeciviHe «BUropsHH:». Lle cMHIpOM, 110 pO3BMBAETHCS Ha TJIi XPOHIYHOIO CTpecy i IIpwm-
3BOIINTH O BUCHaKEHHS eMOLIiTHO-eHepreTHUHVIX Ta OCOOVCTICHIIX pecypciB IIpalliBHMKA.

Briepiie dpeHoMeH «BuropgHHsi» 0ys ommcanum B 1974 p. aMepuKaHCHKMM IICMXOIIATO-
soroM X. @peneHOepromMm Ha OCHOBI BUBYEHHS IOBEIiHKIM POOITHMKIB, SKi Bif4yBaIM OCTY-
IOBe eMOLliViHe BUCHaXeHHs, BTpaTy MOTMBaLii [0 IIpani Ta IHpane3JaTHOCTI.
X. @®penpieHOeprep Bu3Ha4aB IHpodeciviHe «BUTOPSHHS» («burnout») $K BUCHaXXeHHS
eHeprii mpodecioHasiiB y cdepi coliabHOI JOIIOMOTHM, KOJIM BOHM MOUYyBalOTh cebe Iepe-
BaHTaXeHVIMM IIpo0sieMaMy iHImmIX jromen [8].

Hapami TepMiH «BUTOpsIHHSI» BUKOPWCTOBYBABCS Il XapaKTePVICTUKN TICVIXOJIOTiYHOTO
CTaHy 3/I0POBUX JIIOfiel, sKi nepeOyBaroTh B iHTEHCMBHOMY TICHOMY CITUIKyBaHHI 3 KJTiEHTaM,
HalfieHTaMu IIifl 9ac HajaHHs IrpodecintHol mocayru. CrioyaTKy Iie IIOHATTS BU3Ha4asIocs K
CTaH 3HEMOI'M, BUCHaXeHH: 3 BIAUYTTSAM BjlacHOI HikueMHOCTi. [lo cepenuum 80-x pp. MuHY-
JIOTO CTOpiuusA B 3apyOiKHMX mIKepeslax OyJio omy0siikoBaHO ITOHA, THCAYY CTATTeVl, IIPUCBI-
ueHNX IIpoOiieMaM «BUTOpsiHHs». Lli mociimpkeHHs Mamy IHepeBaXHO OIMCOBUM Ta
eMi30MYHMI XapaKTep.

[HITMT OCHOBOIIONIOXKHUIK ifel «BuUropsHH:a» K. Maciad Bu3sHaumB 11e IIOHATTS K «CUH-
ApoM (pi3MYHOrOo 11 eMOIIITHOTO BYCHa)KeHHs, BKJIIOUaro4y PO3BUTOK HeraTMBHOI CAaMOOLIHK,
HeraTVBHOTI'O BiJITHOIIIEHHs 70 poOOTN 11 BTpaTy PO3YMiHHS 11 CIIIBUYTTS CTOCOBHO KJII€HTIB».
Bin marosionysas, 110 «BUTOPSIHHS» He € BTPaTO TBOPYOIO MOTeHIlialy, peakiliclo Ha Hy/Ib-
Iy, a CKOpille «eMOLIVHMM BUCHaXXeHHsIM, IO BMHMKAE Ha T CTpecy, BUKIMKAHOIO
MDKOCOOVICTICHMM CITiJIKyBaHHSAM» [8].

CriogaTky Kos1o mpodeciVt, mpalliBHUKM GKMUX OyJIM CXWIBHVMM JI0 «BUTOPSIHHS», OOMe-
XYBaJIOCh cpeporo MeOMITMHM Ta IpoMajchKoi OnaromivtHocTi. P. I1IBab (1986 p.) posmmpus
HepeJiik IpyIl MpodeciiHOro PU3MKY, BKIIOUMBINN JI0 HbOIO BUUTEJIB, MOJIIIEVICHKMX, ITO-
JKeXXHWX, TIOPEeMHWI IIePCOHasI, IOPICTIB, HVDKHIO JIAHKY TOProBOIO IepCcOHasly, MeHe/KepiB
ycix piBHiB.

1 KoXXHOT 1podpecintHOI Ipynu i3 BpaxyBaHHSAM crenndikm iX AisUIbHOCTI BM3Ha4YaBCs
PSI CYMIITOMIB «BUTOPSIHHS», sIKi pisHWIUCE MiX coboro. IIpoTe, y3arajpHeHOro Iepetiky
IIPOsIBiB PO eCiVIHOTO «BUTOPSHHS», XapaKTepHMX I paxiBliiB, He3ajIleXXHO Bix cdepu 1x
AisUIbHOCTI, He icHyBasio. Ymepiie crpoOy cucTeMaTu3allii CMMITOMATUMYHMX O3HaK «BUIO-
psHH:» 3aivicHMB E. Maxep. 3amporioHoBaHMII HUM IIepeJIiK OXOIVB:
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» IICUXOCOMaTUYHe He31yXXaHHS;

» BTOMY, CTOMJIEHHS, BUCHa)KeHHS;

» De3coHHS;

» HeraTVBHe CTaBJIeHH: 710 poOoTH;

» HeraTuBHe CTaBJIEHHS [0 KJII€HTIB;

» HeraTMBHY «S]-KOHIIEIIIiIo»;

» 3JI0BXMBaHHS TIOTIOHOM, KaBOIO, aJIKOroJIeM, HapKOTUKaM;

» BIZICyTHICTB anleTTy a0o, HaBIIaKy, IepeilaHHs;

» arpecuBHi NHOYYTTS (OpaTiBJIMBICTh, HaIPY)XeHICTb, TPUMBOXHICTH, 3aHEITOKOEHHS,
CXBWIbOBAHICTb 10 30y KeHOCTI, THiB);

» BiUyTTs IPOBUH;

> 3aHeNagHMIIPKMUII HACTPii 7 TIOB'd3aHi 3 HUM LMHI3M, IeCuMi3M, IOYYyTTs
OesHamiHOCTI, amaTio, AeIpecio, BiTUyTTs 0e3rIy3I0CTi.

CaMe Taki CMMIITOMM CBig4aThb HpO IIpodpeciviHe «BUTOpSHHS» iHAmBiga. OmHaK, CITif
3BepHYTM yBary Ha Te, IO yCi CUMIITOMM He IIPOSBJIAIOTHCS OIHOYACHO Y 3B'S3KYy 3
IHAMBIMyaJIbHICTIO MPOTiKaHHA ITpollecy mpodecintHoro «BuropsiHHs». OmHa ocoba IepIro-
4eproBo BigdyBae HeraTwBHi 3MiHM Yy isM4HOMY cCTaHi, iHIIIA - Yy ICUXiYHOMYy YN
rcmxosiorivHoMy. I3 BpaxyBaHHSM IIbOro (pakToOpy HOLUIBHO KiIacuiKyBaTV CHMIITOMU
podeCivTHOTO «BUTOPAHHSA», 00’ €IHABIIN X y TPYIM 3a O3HaKaMM (Pi3MIHMX, TTOBEAiHKOBUX
Ta TICVIXOJIOTiYHMX 3MiH (pumc. 1.1).

Ho disygHMX cMMIITOMIB HajleXXaTb: YTOMa; BIAUYTTs BUCHaKeHHS; CIIPUHSTIVBICTD 110
3MiH y JOBKUDII; acTeHis; 4yacTi rojIoBHI 00J1i; po3jiazl IIUIYHKOBO-KUIIIKOBOTO TPaKTy; HaIu-
1ok abo BTparta Bary; 3afMIliKa; Oe3COHHS; MOCTIVTHUI 3arajlbMOBaHUI, COHJIVBUI CTaH i Oa-
JKaHHs CIIaTV IIPOTSATOM BCHOTO [Hs; IIOMITHe 3HVDKeHHS 30BHINIHBOI 1 BHYTPIiIIHbOL
CEeHCOPHOI Uy TIMBOCTI (IIOTipIlIeHHs 30pPY, CJIyXy, HIOXY i JOTMKYy, BTpaTa BHYTpIllIHiX i
TiJIECHVIX BiTUyTTiB).

Cumntomu
npodeciiiHOro «BUropaHHA»

di3nyHiI —| noBeaiHKOBI | MCUXONOTIYHI

Puc. 1.1. Cumnromu npodecinmHOTO «BUTOPSTHHS»

IIcyxosoriuHi  CMMITTOMM  OXOIUIIOIOTB:  BiJUyTTs HEYCBiIOMJIEHOTO 3aHEeIIOKOEHHS i
MiJIBUIIEHOI TPWMBOXKHOCTI; 3HVDKEHHSI €eMOLIFIHOIO TOHYCY, HPUTHIYeHICTh;, MiBUILeHYy
ApaTiB/IMBICTh Uepes3 ApiOHMIN; yacTi HEPBOBi 3pMBM (CITajlax¥ HEBMOTMBOBAHOIO IHiBY abo
BIZIMOBYM Bil CIUIKyBaHH:I); IIOCTiliHe IlepeXMBaHHSA Oe3NpWYMHHMX HeraTMBHMX eMOLIin (
BiUYTTs IIpOBUHM, 00pasy, COpoMy, HiTO3PiliCTh, CKYTICTh); BiIUyTTs rillepBiAIIOBiaIbHOCTI
Ta IIOCTiVIHe BIAUYTTsl CTpaxy IIOAO BJIACHOI IpodeciiHOI HeCIIPOMOKHOCTI; 3arajlbHy Hera-
TUBHY yCTaHOBKY Ha JXWUTTEBI 1 MpodeciviHi ITepcreKTUB.

IToBemiHKOBI CYIMITTOMM BKJTIOUAIOTB: TipIIly 3AaTHICTH 10 BUKOHAHHS POOOTV; BUHVKHEHHS
HeoOXiZTHOCTI BUKOHAHHS poOOTI yoMa; CK/IaIHOII B yXBaJIeHHI pillleHb; BiTUyTTs JapeMHOCTI,
3HEeBipY B HO3UTVBHIIX 3MiHaX; 3HVDKEHH:I €HTYy3ia3My 1010 poOOoTH, Gary KicTh 10 pe3yJIbTaTiB;
BiUy KeHHs BiJl KOJIer; HeBUMKOHAHHs BaXKIVBUX, ITPIOPUTETHMX 3aBOaHb 1 3allMKJIeHHs Ha
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ApiOHMITAX; BUTpATy OUIBIIOL YacTMHM poOOYOro yacy Ha BUKOHAHHS aBTOMATUYHIX, eJleMeH-
TapHMX [iV1; 3/I0BXMBaHH aJIKOrojleM, HiKOTMHOM, 3aCTOCYBaHHs HApKOTHUYHIMX 3acO0iB.

HesKi i3 CMMIITOMIB € HeCBiJOMOIO CIIPOOOIO OTpMMAaTH IOJIeriIeHHs Oe3 imenTmdikarrit
npobstemn. Cepert HYIX 3arajibHe TIOUYTTS BTOMU, BOPOXKe CTaBJIeHHs 10 poOOT, BigUyTTs He-
BV3HAUYEHOTO 3aHEIIOKOEHHS, BaXKICThb BMKOHAHHS pPoOOOTM 3 MONAIBIINM SKICHUM Ta
KUIBKICHVIM HOTIpIIeHHM ii pe3yJIbTaTiB.

CeprtozHmMY ITpossBaMyM IPOeCiIHOrO «BUTOPSHHS» € IIOBEAIHKOBI 3MiHM V1 PUTLTHICTB.
Cy0’ekT mpodecitHOrO «BUTOPSHHSI» MOXe CTaTy JXOPCTKMM VI PUTITHUM Y MUC/IEHHI.
Purinaa ocoba 3akpuTa 110 3MiH, §Ki BMMaraioTh eHepril 11 PU3MKy Ta CTalOTh 3arpo30I0 It
BUCHaXeHOTO 1H/IMBIIa.

CumMrromyn 1podecivtHOTO «BUTOPSIHHSI» CBiYaTh Ipo HepeOyBaHHS JIIOAMHM Ha MeXi
TPMBAJIOTO CTPeCY i IICMXiYHOTO BUCHAXEHH:, SIKi IIPU3BOOSATh a00 MOXYTb IIPU3BOOAUTU [0
IIOBHOI le3iHTerpaliil pisHux ICUXiuHMX cdep i, ITeplil 3a Bce, eMOLIiTHOI.

IIpodecivie «BUTOpSHHS» MOXHa PO3MJISiAATH 3 TOYKM 30PY TPUPIBHEBOI CTPYKTYPMU.
Ilepmmii piBeHb IIPOdECiIHOIO «BUTOPSHHSA» XapaKTepu3yeThcs IIKITyBaHHAM iHAMBia IIpo
cebe, HaTIpMKJIaZ, MIIIXOM peslaKcallil ado oprasisariil mepeps y poOOTi.

Ha npyromy piBHi cMIITOMY IPpOeciiiHOro «BUTOPSHHS» IPOSBIIAIOTECS iHTeHCHBHIllIe,
CTAIOTh OUTBIN 3aTsDKHMMM, CKJIaHIIIe MimIaroTecs Kopekiiil. [TpariBHMK MoXke modyBaTHCA
BUCHaXEHVM HaBiTh Mic/Is TapHOTro cHy um BuxigHmx. Ilikinysanus npo cebe moTpibye momat-
KOBVIX 3YCWIb.

OsHakamMy ¥ CUMIITOMaMM TPeTbOro PiBHS HPOeciiHOro «BUTOPSIHHS» € PO3BUTOK
XPOHIUHMX TICUXOJIOTiUHMX 1 disugamx mpobdieM. Cripobu ndaTm mpo cebe Ta mpodpeciitHa
IIOIIOMOTa, SIK IpaBIIo, Oe3pesysbraTHi. JItogmnaa Moxe GpaTu i, CyMHIB LiHHICTb CBO€T po-
6oTu, mpodecii, XNTTS TOIIO.

Ha no3umisix TpupiBHeBOCTi ITpodecivtHoro «BUropsHHsS» croith i K. Macrau. Bin Bumginse
Tpu 1oro crafii. OxapakTepmusyeMo ix JeTaIbHO.

Ha mepmrin cranii mpodeciiHOro «BUTOpsIHHS» 1HAMBIN, BUCHaKEHUN €MOIHO WU
disnuno.

s gpyroi crafii xapakTepHWUI IIPOSB AeKUIBKOX CHMMIITOMIB: PO3BUTOK LIVHIYHOTO I
3HeO0CO0JIEHOTO CTaBJIeHHSI [10 KoJjlel; BMHMKHEHHS HeraTMBHMX IyMOK IIomo cebe;
IHTpaBepTHICTh; BUKOHAHHS MiHIMaJIbHOI KUIBKOCTI poOoumx 3aBaaHb; YHUKAHHS Oyab-sIKMX
KOHJTIKTIB.

OcTaHHSI CTajlisl — TIOBHE «BUTOPSIHHS» — BUSBIISIEThCS HEUACTO. i XapakTepHa O3HaKa -
IIOBHA Bizipa3a ocoOm 110 BChOTro Ha CBiTi. [HaMBi oOpaxeHMT Ha camoro cebe 71 Ha BCe JIIOJICT-
BO. JKUTT: 3maeThcs oMy HeKepOBaHVIM, BiH He3[laTeH 30CePeANTICs, a TAKOXX YiTKO BUpaXKa-
TV CBOI €MOILIii.

Ha meprmmx nBox crafgisix mpodeciniHOro «BUTOPSIHHS» MOXJIIVMBA pereHeparlisi iHOuBiga,
ajle IUIA IIbOTO BiH ITOBMHEH abo IIPMCTOCYBATHCA 10 UMHHMX OOCTaBMH, a0 KapauHaIbHO
SMiHWUTV CUTYyar1ifo. VIMOBIpHICTb BiTHOBIIEHHSI ITOBHICTIO «BUTOPUTOT» JIOIVH [y>Ke MaJIa.

K. Macstau Takox BUUISI€ KITIOYOBI O3HAKM IIPOdECITTHOTO «BUTOPSHHS»:

1. ImgmBinyaspbHa MeXXa MOJJIVMBOCTEV €MOIIHOTO «fl» - camo3bepexeHHS, TPOTNUCTO-
SIHHSI BUCHaK€HHIO.

2. AKTuMBi3allisg BHYTPIlIHBOTO IICUXOJIOTiYHOrO JIOCBi/Ty.

3. HaxommueHHsI HeraTMBHOIO iHAVBIMyaJIbHOTO AOCBimy - Ipo0JieM, CTpeciB, AMCKOM-
dopry, AucdyHKIIIN Ta iXHIX HeraTMBHMX HaCIIi/IKiB.

Poszymiroun mif, mpodeciviHiM «BUTOPSIHHAM» CTaH (Pi3MYHOr0, eMOLIITTHOTO 71 PO3yMOBO-
ro BucHaxeHHs, K. Maciiad BMOKpeMIIIOe TPy OCHOBHI 10TO CKJIa[JOBi:

* eMOLiNHy BMCHaXXeHIiCTb (IOYyTTS eMOIIiTHOI CITyCTOIIeHOCTi ¥ BTOMM, BUK/IVKaHe
BJIACHOIO pOOOTOIO);
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* IerepcoHastizalio (BigoOpaxaeTbcs y TedopMallii BiTHOCUH 3 iHITIVIMM JIFOIbMMA);

* penyKiiifo mpodecintHMX IOCSITHeHb (BUHMKHEHHs II0YyTTs HeKOMIIeTeHTHOCTI y cdepi
CBOE€T TpopeciviHOL IisUTPHOCTI, YCBiTOMIIEHHS HEYCIIITHOCTI B HilI).

BusHadeHi KOMITOHEHTU IIPOeCciTHOTO «BUTOPSIHHS» IIEBHOIO MipOIO BioOpa’karoTh
cnenndiky Tnx cdep OisUIBHOCTI, B dKMX 1er dpeHOMeH OyB BusiBiIeHUN ynepiie. OcoOiImBo
1Ie CTOCY€ThCS IellepcoHaTi3allii, sika HepigKo ImpuUTaMaHHa IIpalliBHMKaM cdepu corlialbHOrO
oOcrtyrosyBaHHs Jjmrofieit. ITpoTte, gjoctimkeHHs ocTaHHIX POKiB IOBeJIN, IO BM3Ha4YeHa BUIIe
CTPYKTYpPHa KOMIIO3MIliE IPOdeciiHOTO «BUTOPAHHS» XapaKTepHa i [jId IpelcTaBHUKIB
rpodpecini, He OB sAI3aHNIX i3 colliaJIbHOIO cdeporo.

ITe mpusesio go mMonmdikallii BU3HaYeHHs IIOHATTS MPO@eCiiTHOIO «BUTOPSHHS» 1 T10T0
crpykrypu. Croromni mpodpeciviHe «BUTOpPsSHHS» PO3YMIe€TbCS SK HpodeciiHa Kpusa,
IIOB si3aHa 3 PoOOTOIO B IIJIOMY, a He JIMIIle 3 Mi>KOCOOVCTICHMMM B3aeMMHaMU B 11 mmporieci. Y
TaKOMY CeHCi [0 WOoro KOMIIOHEHTiB IOTpiOHO BiTHOCUTM eMOLiVHe BVCHa)XeHHS,
JerlepcoHasli3allifo Ta mpodeciniHy edeKTMBHICTS [6].

CydacHOI0 HayKOIO CMHPOM ITpOeCciIHOTO «BUTOPAHHS» PO3IIIAAETbCA KPi3h IPU3MY
TPbOX MOJIEJIeN:

1. TlpodpeciniHe «BUTOpsiHHSI» - Ie cTaH i3nMUHOro i ICMXivyHOro (Hacamrepern -
€MOIIIVHOTO) BVCHAXE€HHS, BUK/IMKAHOIO TPMBAIVM IlepeOyBaHHSIM B CUTYallisIX €MOIIilTHO
repeBaHTa)KeHOIO CIIUJIKYBaHHSI.

[aHe TpakTyBaHH: OJIM3bKe [I0 PO3yMiHHS XPOHIUYHOI BTOMM.

2. IlpodeciniHe «BUTOpAHHS» - Ile [JABOMipHa KOHCTPYKIIisl, IO CKJIaJa€TbCs 3
€MOIIIVIHOIO BUCHa)KeHHs 1 Jenepconasisanii. [Ipu npoMy merepconastizaris posIBIIsIE€TbCA
B IIOTipIlIeHHi cTaBJIeHHs 10 cebe Ta IHIMX (ITifjIerInx, KIIi€EHTiB, KOJIer).

3. IIpodeciiHe «BUTOpsIHHS» — Ile TPUMKOMIIOHEHTHa CTPYKTYpa, IO CKJIaJIa€ThCcs i3 CUH-
ApOMYy eMOLIIVIHOTO BUCHaXXeHHsI, [JellepCcoHaIi3allii Ta pedyKIIil CBOIX 0COOMCTIX JOCATHEHb.
Y win mMopmerti emolliviHe BUCHa)XeHHs PO3IVISIAETBCSA IK OCHOBHA CKJIafloBa HpodeciiHOro
«BUTOPSHHS», IO IIPOSIBJISIETbCS B 3HIDKEHOMY eMolinHoMmy ¢oHi, Oammyxocti abo
eMOLIITHOMY IlepeHacudeHHi. IIposds menepconaisamii - gedopmaliiss BiTHOCMH 3 iHIIMMIL
Tpets cxitamoBa cuHIPOMY ITPOdeCciTHOTO «BUTOPSIHHS» — PedyKIlisd OCOOMCTIIX JOCATHEHb —
MOJXe BUpaXkaTucs abo y TeHeHIIil HeraTMBHOTO OIliHIOBaHH:A ceOe, CBOIX IIpodpecivHmMX 10-
CSITHEHb W YCIIiXiB, HeraTuBi3Mi MO0 CIIyXKOOBMX MOXJIIMBOCTeN, ad0 y IMPUHVDKEHHI BJIacHOL
TOHOCTI, OOMeXXeHH1 000B’SI3KiB IIIOI0 1HIITMX.

TakvM unHOM, TIpodpeciviHe «BUTOPSHHS» € CKJIaJIHOI0, OaraTopiBHEBOIO CMITTOMATUKOIO
AYIIEeBHVX BTPAT YHACIIIOK TPMBaJIOl IICHXiYHOI HAIIPYXKEHOCTi B eMOIIilTHO abo KOTHITMBHO
CKJIAJIHMX CUTYyalIlisix MmpodeciiiHOI B3aeMOfil 3 iHIIMMM JIIOABMI. B pesyibTaTi BUHMKaE
ricuxiuHe (cyO’eKTMBHe), a y AesSKVX BUIIaIKax - i disvaHe HeOIaromoinydds, 3HIKYETbCA a00
BTPavacThbCs AUI0OBA aKTUBHICTE 1 Ipalle3IaTHICTh, 3HMKAE CEHC XXWUTT Ta 3aI0BOJICHHS HVM.

ITpodecivtna medopmaliisi IpOSIBIILETbCA B HeTaTUMBHMX 3MiHaX CTEPEOTWUIIB IOBEIiHKY,
npodpecimHMX 3BUYOK, CTWIIO CHUIKYBaHHS, HaBWYOK, Yepe3 IO YCKJIAIHIOETHCS YCIHilllHa
peasizariis mpodecinHoi gisvrpHOCTI. CydacHa gepkaBHa CIy>k0a - Iie 0coOIMBIIN Hep>KaBHO-
IIPaBOBUMI 1 COLIaJILHMI IHCTUTYT, 1110 BCTAHOBJIIOE Ta PETyJIIOE BIHOCUHN JIep>KaBu 3 11 CITyXK-
OoBLsIMI, TOOTO 0OcODamM, ITpodeciero SIKMX € AisUIbHICTD 3a JOPyYeHHsIM 1 Bifl iMeHi JIep>kaBu
peasisyBatu ii MeTy Ta dPyHKIiil. [lepkaBHa ci1y0a - 1ie BogHOYaC iHCTUTYT, AisUIbHICTD i CHC-
TeMa IIPaBYUI poOOTH 00 BUKOHAHHS (PYHKIIIVI Aep>KaByL; I1e — CyKYITHICTb IIepCOHaITy, SKU
MOXe SKiCHO BMKOHYBaTM IIi (pyHKIIIi; Ile mpodeciviHa AisUIbHICTD, KOO MOXYTb 3aiMaTUCS
TUIBKM 0COOM 3 BiZIIIOBITHOIO OCBiTOI0, ITPOeCiVHOIO MIITOTOBKOIO, a TAKOX i3 HAJIEXKHUM MO-
PaIBHO-TICMXOJIOTTYHUM PiBHEM.
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UM MOXKJIMBUN KOMITPOMIC B ITPOIIECI ITIPABOBOTO BPET'YJIFOBAHHSI
IOPVINYHOI'O KOH®JIIKTY

Mepxkynosa IOnis BacuiiBHa,

KaHAVIAT OPUIVMYHNIX HayK, JJOLeHT,

HOLIeHT Kadpeapy IICMXOJIOTIT Ta He1arorikm

(Onecpkmmt mep>kaBHMV YHIBEpCUTeT BHYTPIIIIHIX CITIpaB,
M. Oneca, YkpaiHa)

Kommpowmic - cmoci® pocsirHeHHsT HOpO3yMiHHS ¥ IIifcTaBa [Id IPUIMHEHHS
KOH(JIIKTHOTO MHPOTWUCTOSHHS, 3aBepIlleHHd KOHQJIKTY NIUIAXOM yKJIafaHHsS yroau Ipo
B3a€MHi IIOCTYIKM, $Ki 3a0e3ledyloTb 4YacTKOBe 3aJl0BOJIeHHs iHTepeciB cropiH. IIpu
BperyJIfOBaHHI IOPUINYHNX KOHQJIKTIB B Cy4aCHOMY IIpaBOCY/li CTOPOHM YacTO pO34apoBy-
IOTBCS B KOMITpoMici, 0OMIBi 3aynIlIatoThesl HezagoBosieHMMN. [TprunHa 11boro - y BicyTHOCTI
TICVIXOJIOTIYHOI'O CYIIPOBOAY SIK CaMOTO IIPOIeCy IeperoBopiB, TaK i MOJAJIBIIOTO «BeJeHHs»
CTOPIiH IICMXOJIOraMy, sIKi MarOThb CHPUATU OTPMMAaHHIO CTOPOHaMU «KOPVCHOIO YPOKy» 3
iHITMAeHTy, IO TpamwBcsa, adM 3HOB He cTaBaTM JKepTBOIO um 3j1omieM. IOpummxo-
IICMXOJIOTIUHWIA TIAXid, JO BUpIIIeHHs IOPUANYHMX KOH(IIIKTIB MOXe 3po0UTH TOCATHEeHHS
KOMITPOMICiB OHMM 3 KJIFOUOBMX 3ac00iB Cy4acHOro KpVMiHaJIbHOTO ITpOBa/KeHHs, 3a YMOB
ypaxyBaHH: VIOr'0 IICVIXOJIOTIYHOI CKJIaZOBOI Ta CYyCIHUIBHOTO Pe30HAaHCY.

KatouoBi  ca06a: xommpowmic, OpPUAVYHMUI ~ KOHQUIKT, TIICMXOJIOTiUHI  3acamm
KpVMMiHaJIbHOTO IIPOBa/KeHH:I, IICVXOJIOTiYHMII CyIIpOBifl, 0Opasa, MefiiaTop.
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